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F=���
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Š†b—ßåíbjnÛa@@ @ÊìàªpbÈi‹¾a@@ @pbuŠ†òí‹¨a@@ @Á�ìnßpbÈi‹¾a@Êìàª@@ @òàîÓI@FH@ @ôìn�ßòîöb—y⁄a@òÛü‡Ûa@@ @

µipbÇìà�a@@ @4843.490 4 1210.873 

Ý‚a†pbÇìà�a@@ @46030.050 171 269.182 

ïÜØÛa@ @50873.540 175  

4.498 
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95% †ë‡yòÔrÛa@ 
ŠbàÇþa ŠbàÇþa Á�ìn¾a@ @ dĐ©aa@ðŠbîÈ¾@ @

ôìn�ß@òÛü‡Ûa@

òîöb—y⁄a@ @ ‡¨aóã†þa@ ‡¨aóÜÇþa@@ @

åß 31 ¶g 35òä� -8.03380-* 3.79890 .036 -15.5326- -.5350- 

åß 36 ¶g 40 òä� -9.53512-* 4.02553 .019 -17.4813- -1.5890- 

åß 41 ¶g 45 òä� 3.33173 5.21316 .524 -6.9587- 13.6222 

åß 25 ¶g 30 

òä� 

åß 46 òä�‹r×dÏ@@ 3.36014 4.75275 .481 -6.0215- 12.7418 

åß 25 ¶g 30 òä� 8.03380* 3.79890 .036 .5350 15.5326 

åß 36 ¶g 40 òä� -1.50132- 3.15124 .634 -7.7216- 4.7190 

åß 41 ¶g 45 òä� 11.36553* 4.57191 .014 2.3409 20.3902 

åß 31 ¶g 35 

òä� 

åß 46 òä�‹r×dÏ@@ 11.39394* 4.03906 .005 3.4211 19.3668 

åß 25 ¶g 30 òä� 9.53512* 4.02553 .019 1.5890 17.4813 

åß 31 ¶g 35 òä� 1.50132 3.15124 .634 -4.7190- 7.7216 

åß 41 ¶g 45 òä� 12.86685* 4.76189 .008 3.4672 22.2665 

åß 36 ¶g 40 

òä� 

åß 46 òä�‹r×dÏ@@ 12.89526* 4.25292 .003 4.5003 21.2902 

åß 25 ¶g 30 òä� -3.33173- 5.21316 .524 -13.6222- 6.9587 

åß 31 ¶g 35 òä� -11.36553-* 4.57191 .014 -20.3902- -2.3409- 

åß 36 ¶g 40 òä� -12.86685-*@ @ 4.76189 .008 -22.2665- -3.4672- 

åß 41 ¶g 45 

òä� 

åß 46 �òä‹r×dÏ@@ .02841 5.39067 .996 -10.6124- 10.6692 

åß 25 ¶g 30 òä� -3.36014- 4.75275 .481 -12.7418- 6.0215 

åß 31 ¶g 35 òä� -11.39394-*@ @ 4.03906 .005 -19.3668- -3.4211- 

åß 36 ¶g 40 òä� -12.89526-* 4.25292 .003 -21.2902- -4.5003- 

åß 46 òä�@

‹r×dÏ 

åß 41 ¶g 45 òä� -.02841- 5.39067 .996 -10.6692- 10.6124 

*. The mean difference is significant at the 0.05 level.
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Ý‚a†pbÇìà�a@@ @39722.361 168 236.443 

ïÜØÛa@ @50873.540 175  

6.737 

 

.000 

 

���:�2��
���6א�.ول�א

���e�.���R!א��$�4@�א
���:�6א3��د�nא
W!وق���8�y�����iא�
6?Sא���-.
�א Mدא��[��;��
�א
����?���S!אد�א -���z'��a�b�cא��
'.
��z�FFل�*�?���
���2א E�~
א

�#P��F0.000�E�6��@*�F٠٥}٠�Eאد�!S���?����
��i����a�bא�
���2אe��
���:��³و��د�S!وق�ذא�8د'
���a�b�e��
�٠٥KE}F٠א
��;��]��دא�Mא
.-א���7;.��
���2د' �



 

� �

٥٧ 

���7�;
 ٢٠١٦٢٠١٦٢٠١٦٢٠١٦:;�:!�:;�:!�:;�:!�:;�:!���������–����7�٤١٤١٤١٤١.د��7.د��7.د��7.د�–�B�C���Dא
	����א
;��B�C���D���7א
	����א
;��B�C���D���7א
	����א
;��B�C���D���7א
	����א


���2א
����?��������8א
�!א�<�د-���א
!�67��5]�א
W!وق�א¯�/��F٦�E-*=�.ول?�
��ASو�=��� 

95% †ë‡yòÔrÛa@ (I) ôìn�¾a@

ïàîÜÈnÛa 

(J) ôìn�¾aïàîÜÈnÛa@ Á�ìn¾a@ @ dĐ©aðŠbîÈ¾a@@ @ ôìn�ß@òÛü‡Ûa@

òîöb—y⁄a ‡¨aóã†þa@ ‡¨aóÜÇþa@ 

c‹ÔíknØíë@ -15.16667-* 6.87667 .029 28.7425 1.5909@ @

ïöa‡nia -11.79412- 7.30175 .108 26.2091 2.6209 

Á�ìnß -15.20000-* 7.15746 .035 29.3302 1.0698@ @

ðìãbq -14.03571-* 6.60525 .035@ @ 27.0757 .9957- 

âìÜi†ðìãbrÛa@‡Èi@bß@ -1.70000- 7.94049 .831 17.3760 13.9760 

‘ìíŠìÛbØi -25.71429-* 6.91748 .000 39.3707@ @ 12.0579@ @

ïßc 

�n�ubßóÜÇdÏ@ -38.05556-* 8.10423 .000 54.0548@ @ 22.0563 

ïßc 15.16667* 6.87667 .029 1.5909 28.7425 

ïöa‡nia 3.37255 4.66796 .471 5.8429- 12.5880 

Á�ìnß -.03333- 4.43887 .994 8.7965- 8.7298 

ðìãbq 1.13095 3.47902 .746 5.7373- 7.9992 

âìÜi†ðìãbrÛa@‡Èi@bß@ 13.46667* 5.61477 .018 2.3821 24.5513 

‘ìíŠìÛbØi -10.54762-* 4.04052 .010 18.5244@ @ 2.5709- 

ëc‹ÔíknØí@ 

�n�ubßóÜÇdÏ@ -22.88889-* 5.84404 .000 34.4261 11.3517 

ïßc 11.79412 7.30175 .108 2.6209- 26.2091 

c‹ÔíknØíë@ -3.37255- 4.66796 .471 12.5880@ @ 5.8429 

Á�ìnß -3.40588- 5.07253 .503 13.4200 6.6082 

ðìãbq -2.24160- 4.25800 .599 10.6477 6.1645 

âìÜi†ðìãbrÛa@‡Èi@ 10.09412 6.12802 .101 2.0037- 22.1920 

‘ìíŠìÛbØi -13.92017-* 4.72787 .004 23.2539@ @ 4.5865- 

ïöa‡nia 

�n�ubßóÜÇdÏ@ -26.26144-* 6.33875 .000 38.7753@ @ 13.7476@ @

ïßc 15.20000* 7.15746 .035 1.0698 29.3302 

c‹ÔíknØíë@ .03333 4.43887 .994 8.7298- 8.7965 

ïöa‡nia 3.40588 5.07253 .503 6.6082- 13.4200 

ðìãbq 1.16429 4.00554 .772 6.7434- 9.0720 

âìÜi†ðìãbrÛa@‡Èi@ 13.50000* 5.95537 .025 1.7430 25.2570 

‘ìíŠìÛbØi -10.51429-* 4.50183 .021 19.4017@ @ 1.6268- 

Á�ìnß 

�n�ubßóÜÇdÏ@ -22.85556-* 6.17200 .000 35.0402 10.6709 

ïßc 14.03571* 6.60525 .035 .9957 27.0757 

c‹ÔíknØíë@ -1.13095- 3.47902 .746 7.9992- 5.7373 

ïöa‡nia 2.24160 4.25800 .599 6.1645- 10.6477 

Á�ìnß -1.16429- 4.00554 .772 9.0720- 6.7434 

âìÜi†ðìãbrÛa@‡Èi@bß@ 12.33571* 5.27887 .021 1.9143 22.7572 

‘ìíŠìÛbØi -11.67857-* 3.55901 .001 18.7047@ @ 4.6524- 

ðìãbq 

�n�ubßóÜÇdÏ@ -24.01984-* 5.52210 .000 34.9215 13.1182@ @
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95% †ë‡yòÔrÛa@ (I) ôìn�¾a@

ïàîÜÈnÛa 

(J) ôìn�¾aïàîÜÈnÛa@ Á�ìn¾a@ @ dĐ©aðŠbîÈ¾a@@ @ ôìn�ß@òÛü‡Ûa@

òîöb—y⁄a ‡¨aóã†þa@ ‡¨aóÜÇþa@ 

ïßc 1.70000 7.94049 .831 13.9760 17.3760 

c‹Ôííë@knØ -13.46667-* 5.61477 .018 24.5513 2.3821- 

ïöa‡nia -10.09412- 6.12802 .101 22.1920@ @ 2.0037 

Á�ìnß -13.50000-* 5.95537 .025 25.2570@ @ 1.7430- 

ðìãbq -12.33571-* 5.27887 .021 22.7572@ @ 1.9143- 

‘ìíŠìÛbØi -24.01429-* 5.66468 .000 35.1974 12.8312 

âìÜi†@‡Èi@bß@

ðìãbrÛa 

�n�ubß@ÏóÜÇd -36.35556-* 7.06510 .000 50.3034 22.4077 

ïßc 25.71429* 6.91748 .000 12.0579 39.3707 

c‹ÔíknØíë@ 10.54762* 4.04052 .010 2.5709 18.5244 

ïöa‡nia 13.92017* 4.72787 .004 4.5865 23.2539 

Á�ìnß 10.51429* 4.50183 .021 1.6268 19.4017 

ðìãbq 11.67857* 3.55901 .001 4.6524 18.7047 

âìÜi†ðìãbrÛa@‡Èi@bß@ 24.01429* 5.66468 .000 12.8312 35.1974 

‘ìíŠìÛbØi 

�n�ubßóÜÇdÏ@ -12.34127-* 5.89201 .038 23.9732 -.7094- 

ïßc 38.05556* 8.10423 .000 22.0563@ @ 54.0548 

c‹ÔíknØíë@ 22.88889* 5.84404 .000 11.3517 34.4261 

ïöa‡nia 26.26144* 6.33875 .000 13.7476 38.7753 

Á�ìnß 22.85556* 6.17200 .000 10.6709 35.0402 

ðìãbq 24.01984* 5.52210 .000 13.1182 34.9215 

âìÜi†ðìãbrÛa@‡Èi@ 36.35556* 7.06510 .000 22.4077 50.3034 

�n�ubß@

óÜÇdÏ 

‘ìíŠìÛbØi 12.34127* 5.89201 .038 .7094 23.9732 

*. The mean difference is significant at the 0.05 level.@ @
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Level of parent’s satisfaction about services presented by female teachers 

of learning difficulties’ programs in Riyadh 

Study summary 

This research aimed to examine Level of parent’s satisfaction about 
services presented by female teachers of learning difficulties’ programs in 
Riyadh according to some variables which affect satisfaction level, the 
researcher used the survey descriptive approach and the sample was 
composed of (300) parents of female students with learning difficulties in 
Riyadh, the researcher used questionnaires as research tool in addition to 
some statistical methods and the results were as following: The percentage 
of parents’ acceptance to the level of services presented by female teachers 
of learning difficulties’ programs was high for some services in terms of the 
effectiveness of the level of the presented service. There are statistical 
significant differences at the statistical significant level of (0.05) among the 
ages of sample in terms of the satisfaction level of parents towards services 
presented by female teachers of learning difficulties’ programs and the 
result was in favor of parents whose ages range between (31 to 35 years) 
and (36 to 40 years). There are statistical significant differences at the 
statistical significant level of (0.05) between male and female parents, and 
the results was in favor of male parents in the  satisfaction level of parents 
towards services presented by female teachers of learning difficulties’ 
programs. There are statistical significant differences at the statistical 
significant level of (0.05) among the ages of sample in terms of the 
satisfaction level of parents towards services presented by female teachers 
of learning difficulties’ programs according to the variable of academic 
level in favor of the categories of (read and write – secondary – bachelor – 
master and above). 

Key words: support services – special education programs – family 
with children with learning difficulties. 

 

  


