
 

 

  
  
  
  

 في مهارات التسويق ةقياس اثر إدراك موظفي البنوك التجارية الأردني
 على مستوى تداول البطاقات الائتمانية
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ABSTRACT 

The aim of this study was to get acquainted with the relation 
between the perception of the Jordanian commercial banks employees of the 
skills and requirements of credit cards selling on one side and the size of 
dealing in them on the other. Moreover, the study aimed at knowing the 
differences between the employees of the Jordanian commercial banks in 
their understanding of the basic skills and requirements of credit cards 
selling and the effect of this understanding on the size of dealing related to 
different demographic variables (gender, age,………etc.).  

To realize these aims, the population of the study was the Jordanian 
commercial banks. A sample of four banks was chosen: Arab Bank, Union 
Bank, Jordan and Gulf Bank, and Arab Banking Corporation. The study 
questionnaire was distributed on 100 employees (males and females) of 
these banks. 10 questionnaires were restored, i.e. a restoration percentage of 
10 %. When the information was collected, it was put in the computer, 
analyzed, and the results were concluded. 

The study reached a number of conclusions. Among the most 
important of them is the best marketing skills were found to be available 
with the employees who have obtained commercial specializations. The 
training courses were found to have positive effect on the marketing skills. 
Moreover, the perception level was higher with the younger employees. It is 
indicated that there is no effect attributable to the factors of gender, 
educational qualification and experience on the extent of different 
perceptions of the Jordanian commercial banks employees of the skills in 
credit cards selling. 
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