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Abstract 

Many new approaches and trends have emerged in management and 
many of them have been applied in factories and companies for many years, 
but they have not been talked about or applied in the management of 
educational institutions only in the past few years.Based on the challenges 
of the century at the global and regional levels, which led to rapid and 
radical changes in all aspects of life, several pivotal aspects in the 
institutions of higher education, in addition to the new information and 
communication concepts brought about by the revolution. As well as the 
challenges faced by Egyptian universities, which impose on them the need 
to develop new thinking methods in management in general and university 
management in particular; Strengthen the links between them and society, 
as well as achieve positive interaction between them and the changes and 
transformations taking place around them. 

 In light of the importance of software development (management of 
software operations), and based on the researcher's interest in the need to 
develop performance in higher education institutions, the research has 
sought to identify the conceptual framework of software engineering and its 
importance and constraints, and development (management of software 
operations) and its development in contemporary management thought, and 
to identify the most important challenges Facing software engineering, with 
a presentation of some common models in software development (software 
operations management), and in order to provide a proposed vision for the 
management of Egyptian universities in the light of the approaches to the 
development of software operations management, based on the descriptive 
approach to identify the CSS Theory of Software Engineering,illustrating 
the most important approaches to the development of software operations 
management To the proposed scenario. 

 


