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Abstract : 

The research aimed to identify the nature of the relationship between 
awareness of soft skills in its axes (learning and innovation - digital culture 
- initiative and leadership - communication and negotiation) and the quality 
of life decision-making in its axes (family - professional). To achieve this 
goal, the study tools were prepared, which are (the general family data 
form). (Soft Skills Awareness Questionnaire - Quality of Life Decision-
Making Questionnaire). These tools were applied to (420) working mothers 
of families from different social and economic levels and different ages 
who belong to integrated families consisting of (husband and children). 
They were selected in a deliberate, purposeful manner, and the research 
followed The descriptive analytical approach, the data was transcribed, 
classified, tabulated, and appropriate statistical methods were used through 
the statistical program (SPSS). 

The results showed that the vast majority of female heads of 
household were of medium level awareness of soft skills and low level of 
quality of life decision-making. There were also statistically significant 
differences between working female heads of household in awareness of 
soft skills and the quality of life decision-making, depending on (place). 
Housing) in favor of urban areas, and according to (the nature of the head of 
the family’s work) in favor of government work, and according to (the 
number of years of marriage) in favor of the number over 20 years, and a 
correlation was also found between both the awareness of working 
housewives of soft skills in their axes and the quality of life decision-
making. It also became clear that the axis of learning and innovation is the 
most influential variable in explaining the percentage of variance in the 
quality of life decision-making, and the variable of the husband’s 
educational level was one of the most influential demographic variables in 
explaining the percentage of variance in the quality of life decision-making. 
The research recommended the necessity of creating programs Training for 
working housewives through researchers to develop soft skills that help 
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them achieve greater excellence and leadership in their work, after 
identifying their actual training needs, in addition to studying the obstacles 
to developing and acquiring soft skills from the point of view of 
housewives, through research studies. Includes working and non-working 
women. 

Keywords: soft skills, quality of life decision making - working 
mothers of families. 

 


