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"� �4� '�S���� }G7"وزא��وزא��وزא��وزא���F� �א������' ����و%����� 'T��%TאF� �א������' ����و%����� 'T��%TאF� �א������' ����و%����� 'T��%TאF� �א������' ����و%����� 'T��%T٢٠٢٣٢٠٢٣٢٠٢٣٢٠٢٣אEEEEد����� �و_�ل E�
F
�.���W���"#א&�א%$�א��YB.D�E��}S�Sa�3א��1
�٨٠}�٧٥���B�<4+����ن���s�S�٢٠٢٣���S��(�

t٠٦}�٦٩�� 1�م
������Wن��� �B�<S+4s�S�٢٠٢٢��y���� �א��}.א'�%�*��3،٪٧٧}٩^��ل�:� �#q�O"
�� �B�5� ��Tو�د�� �א����3 y�
�א�� f��� ���א] �א&�א%$�א�#"�� 1�אم
��Wא� �:�8��q� �زאل ��� �S�� f�

�وא|�4ل� n��>א� ��<��� ����م �©��Xن �א��4 ] ����� }���� 'T��%Tא� ��������%� �م(
s� א|�3،
�G�
�ون�}.א]������Eא5[�א�7."�'�א�1B.B�[3{�y��E��?@)���fm��}5و�y��E��.X"�  .(Feng 

& Timon ,2017)  



  

� �

٧٨٩ 

����א������א�������������א������א�������������א������א�������������א������א������������������J�J�J�J����������� �٢٠٢٤٢٠٢٤٢٠٢٤٢٠٢٤�����٨٣٨٣٨٣٨٣���������J�J�J�J������B����B����B����Bدددد�

 �W� �<
�Sא���� E�� �j)"� '���l� .4X
�%� ��ن �א�7."�' �#q� ����� ]sد� y#א�� א/�.
'�I
�א�� kBو.% (Chaudhuri et al.,2018) א��.وض�� �<��� ���� O6�ذ���و��W�C��1
��

4�����>��%*(�)�'�א�
��ق� Promotions Sales א��و,��
�%�rא��'��I�%א��Tא��U����%�rوא�
�א�# �א&�א%$ +������א��
>���و%� f��� j��
�א� F
� A�<%� ?�U� '�I
�وא�� �א���[ kBو.%� W� ��"

����c��s�d
�]s����Y(ª��^�cد��2�c��S�و���cز�����c��sل� Z�[�5������»�ذ�5.א��}.א
دTل�دTل�دTل�دTل����FFFF"��و
�א��*�3Gوووو����א�m(��نא�m(��نא�m(��نא�m(��نB�q�3G*א���B�q�3G*א���B�q�3G*א���B�q ،٢٠٢٣٢٠٢٣٢٠٢٣٢٠٢٣EEEE���<���'���)���7א��
������Oٍ6�وو��c'א�G2�f4�د���
�Tل�א Z�E�
�Kא���. �

�د���א� �q#א Wو��dو� Irshal et al.(2020) �S���q� �א���rא���. ���Uא��� �G��
א�
��Uل� c'��5�%�O4ª��ًد�����<
���s� �5�W.א�א%>��א�7.א��6؛ �و%���nدو�אً �q�B�
*�[�א��7ون���B

�א�
���OX¢�'��5%��א/����؛� �ً���.�� �ًD�(SGאم�א��1
���� c'�4��(%�[א.�
�W��<������
�B�Cق��.
�א��5،��4���.{�4"�����Gא/�����א��]���S��(4)��א�._�د���������א/�����א<�����و��;�א/�����א�


��د�א��@dو������qو Tack & Panwar (2017)  א|.�8א/ول���q�.��ن�א���F
�}�_�%�CU
��3
*(�)�'�א�
��ق��Gאم�א��1
�T5.א��א�7.א]�وא�f����ً���s�.א����O��وא��.� �

����"����f���j��
�א��
>���وא� �d��O�S�W� �ًL�U� ً��و��.Z¬� ���G2אً�
s� �א��د� �
� �
Gو��� �Bد�%� f��� ����א` ��و k
�א�� ���5� E�� ����%� ��� �Z ل E�� 1�אم�א�7.א36
� �� �
و� ]�

��<
��'�א����
Uو%�(���א (Irshal et al.,2020) ق���

4�م�����د��������q¥�א�qTא�+
�Bو�،
 �f����6� (Sarkar& Sharmaא�����Gא����Z�Oٍ�7���".B��S/���G�ص����fא���.�وא��د�א�)

et al.,2020) د�א���}@dو��?�U؛� Lin et al.(2012) .�����dوא�j��%����B��S���f���k
א��
����
Zوא�k
����א��
>����Uل���د��א��%.� �

�و�G2א   O6�و�� E�� z.Z�� ���4�� 8��q� �s§ن O�
�� ����قٍ Wא�(���'�و� ��7�%� '
�f���A.�
�א��
I�'�و���Cא� ����f}.א] �א��4 ] ]�I7
�� O��א/ �j�5� �sא�U�Y�(��A�<
�%

k
� (Ali et al.,2013 ; Acar et al.,2012) א�� �<��'�Sא�����'�Sא�����'�Sא�����'�Sא����� Coupons �f4�B� ��� �و
����و�و�3q}>�د��%�*�O�4����fא<�W�Yא<��ل����G«�f;�/������و��������4�5)����6א�7.א]�)����6א�7.א]�)����6א�7.א]�)����6א�7.א]

��B���و%�زع���Eא��
R��CI.ض�%)�%�rא��k
�אً�"���S�'�א��B�����B.%(*������4�'�א�7.א]،�و�q
j��א���zא�) f���'���)א�� �IU�E�� �B�%و� �א�7.א] ��S� f��� .��
s�$�����z�7א� ����א'������

�}.א6>� ��B�ودون C46دא� [ 4��F
� �א����� 1�אم
�א� �,.��ن EB#א�� �א��4 ] OBو��������)�� }��DF��)�� }��DF��)�� }��DF��)�� }��DF
�،��٢٠٢٣٢٠٢٣٢٠٢٣٢٠٢٣EEEEKKKKא<�4�،�א<�4�،�א<�4�،�א<�4 �� �� �� �



 

 

٧٩٠  

1�אم����'�א/�.����.وض�א��و,����+�%*(�)�'�א&�א%$�א�#"���و� 
1�אم����'�א/�.����.وض�א��و,����+�%*(�)�'�א&�א%$�א�#"���و� 2�دא'�א�
1�אم����'�א/�.����.وض�א��و,����+�%*(�)�'�א&�א%$�א�#"���و� 2�دא'�א�
1�אم����'�א/�.����.وض�א��و,����+�%*(�)�'�א&�א%$�א�#"���و� 2�دא'�א�
5
>���(�;��:�ط�א�����8א�7.א�36א�.5345
>���(�;��:�ط�א�����8א�7.א�36א�.5345
>���(�;��:�ط�א�����8א�7.א�36א�.5345
>���(�;��:�ط�א�����8א�7.א�36א�.2345�دא'�א�� �� �� �� �

���s�Uאً���دZ¬��ًB.�و���.אPrice Of Deals �W��ً��q�ً א`����'�א��B��Gא`����'�א��B��Gא`����'�א��B��Gא`����'�א�s�B��G§ن��אو"#��%
�.���;�G«�E�����)��3<s�����و�א���k
)�م�����5a�[ 4��>��������4}.א]�א��B�'����7�%א�(��

����I
4��א�
�%�?�U�،3��Gא���q.���E��k
���א�(������Eא��Uא��א���(��f���'����1�����<
א��
�k
�א�� �B�(%� ��s� W�<���'T�>א�;���W�'�����א` 1�م
�و%� ،�<"��B�rא�� �א��و,�� ��6�Gא�
����5�����n@�א���)�S�3��
�אً�و���je.و��Aو��Wא���[���G��dא�
���YBو���B���k
���B�?�Uن�א��

(McColl et al.,2020)�O�����sد����C��<
�#¥�א��4 ]��و"#א��#¥����W���4q��.X"/א
�����4���q���& Z�E��Oא`����'����&����8����f���.���Eא�7.א]�و�����Eא»�ذ����).א�ª�?�U

�B��s�c��6�s�f��  .(Low et al.,2013; Sinha & Verma.,2020) � �
�د�א�7.א]%��د�א�7.א]%��د�א�7.א]%��د�א�7.א]و%�
+��.وض� �% Multiple Purchase Offers �y�7א��[�*�
�P�%�rوא�

��Uو���­���<
�א'،�א/"j��%�.Xא�f���ًא®���א��Uא���E���ً�����ًدא���}.א���6���k
��E���Bא��q
�د�א�� ���
�}��Z� ��� �ً(sو�EB�1
�وא� �j)"�'��4��� ،�(Gilbert& Jackaria, 2002) א�7.א]

�و �5E�� Ō"�A�d� Manning & Sprott (2007) �E�� �%��jאً .X"�� �א�7.א] �ن��.وض�%��د
�'����א��f����B��Gא�����א�7.א4�����6�
>���Cو���>��
�Fא�7.א]�وא�
�E���j)"�'��4���EB�1א`

� .א��
I�'�א������47���.وض �
 � 3q�rوא�� �"���א� �(Xא�� �s§ن �א����ق ��#א' Tً�4�
�وא� �و
د�א°8 3�1{� ��zא�
)�د̄�� 3�"

E4m���3���/א� ����S�W�'א]א.�

���k6�د����א��
>�����ن�א��mB�]5[�و�5�#G�Bא���وS�Y�(�
�3��(���Bز�<
ST"��'�א���א��E��[ 4�����B�4>א�.s�B��^�،�qא�Sو�������5و��[�G���Aא.D/א�O��

�����yوא�
��ق��+�א( Li&Tsai,2022) �،}�S�Sa א`��(
�א� 2�دא'�א�
��ق���q��E��+
�%
3Sو���aא� �א�
��ق 8���� f��� j��
�א� W� �ً��q� ���E(Rahman et al.,2018) و��}.אً و�G2אً

�EB�7وא��C�6�)א��C���G�
٢٠٢٠٢٠٢٠٢٠٢٠٢٠٢٠،،،،42��� م�42��� م�42��� م�42��� م��G2Fא'����7�%א�(���'��Wא���� '�א�1����(��?�U
� �د�א�� '�"�F� ±S�B� �X�qF� ±S�B� �X�qF� ±S�B� �X�qF� ±S�B� �X�q٢٠١٨٢٠١٨٢٠١٨٢٠١٨EEEE��W� .���� O���"� �א/ول n�%א��� W� '[��� �"���א� �(Xא�� �ن

���W� �(G_�8��q� �%��ن E�s� �(��8��q� E�%��� �s§ن �א�7.א��6، ���I
�Tא��Sو���aא� ���I
 ��א�

.(Chauhan &Huday,2020)� �
 �W�}�S�Sa�3א��1
���B±��>��א'�وZ+א'��� �و���ً  �א�#א%�����}.אً �[�Gא�����%� �4"

�د�ª����I
s���Sو���aא�.��
��>����א5[�א�(%�rق�א���
���'�א�Zو�}�S�Saא���){�]��O���
א�
Zو� �
B�q�f�����G>وא� �א�
��ق�א���² �����Eא5[ �
�_��Fאق��ZTא±S�B� �X�q±S�B� �X�q±S�B� �X�q±S�B� �X�q،����٢٠١٨٢٠١٨٢٠١٨٢٠١٨EEEEو������ ،

��"G7{�د�א���(sF�±S�B��X�qF�±S�B��X�qF�±S�B��X�qF�±S�B��X�q٢٠٢٠٢٠٢٠٢٠٢٠٢٠٢٠EEEE�����I
�Tא�W�.ٍ����Oٍ���"��[�Gא`+��وא���j��%�z���E�
�X��Xא�.%(��א��W�[���y#א�7.א���6وא� .  
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����א������א�������������א������א�������������א������א�������������א������א������������������J�J�J�J����������� �٢٠٢٤٢٠٢٤٢٠٢٤٢٠٢٤�����٨٣٨٣٨٣٨٣���������J�J�J�J������B����B����B����Bدددد�

��א|�دא'�א/�������U���q��)
�����"����±�q#א�@s��nو
:����A�mB#���א�D�1.�א�
��A.�
���E���B������ً(sو�$�
D(�����א���א�����f��<���O"��'�א��4 ]������5��>�����7.א]�و»

�א������' .sو%�א� O�4א��� ���)Dو�k
�و�،،،،(Hansen et al.,2018) א�� 3q��"�
�א� �م�� ���U�P�%
� �}.א] �B.B� ������ O�4א��� �<�� .©�rא�� ����� y#א�� �א�7.א] �5.א� f��� �א��%(� k6�
�وא��  א»#���،

(Dahabiyeh et al.,2020) � ،� '�"�� ��و5 �Fد�א�� yو��.Rא�� �42F� yو��.Rא�� �42F� yو��.Rא�� �42F� yو��.Rא�� �42٢٠٢٣٢٠٢٣٢٠٢٣٢٠٢٣EEEE������ j��%� و��د
3Sو���aق�א��
�.����D�14���y.�א���"�����fאT®���­��א� �

�א�����8 �j%و� �Bא�%�W� �و���� �<�B� ��%���א|�Gא'�وא���.א'�5 �%��ع �s§ن .Z¬� �ٍ­�fو��
� �د�א�� }@dو�� ?�U� �א�.345، �����42424242}(��}(��}(��}(��א�7.א36�������F� yאو���� fو���F� yאو���� fو���F� yאو���� fو���F� yאو���� f٢٠١٩٢٠١٩٢٠١٩٢٠١٩و���EEEE��YB��
�א� �>�د� �ن

��%�3.�
,���ً�����fא����"��'�א�7.א4�����6�
>��C،�و�}���Sو���aאF�3dא�������F�3dא�������F�3dא�������F�3dא�������٢٠١٨٢٠١٨٢٠١٨٢٠١٨EEEEن����F

�د�ª����Zא���%��و�e(�%��א��>��ً��){
����Y(ª��^���6א�א%��א�7.א.(����<
���ن�"����Gא»�ذ�א��

�.���"��א�7.א36 �
�و%
(��S��EBאع �א�q#א �<�4s��q���
Zא��
B�rא��'�I
�����[�وא�� �ً(s�8א�7.א�36و���7.א]��7.א]��7.א]��7.א]�א��

���[� Habitual Buying Behaviour א��
�دא��
�دא��
�دא��
�د �}.א] F
� ��<
�א�� ��s� ���
B� ³8���� �qو
����(
�� �B)�م Tو�� �B)�م ��و5 ،�
Uא�� z�
��� �ً(sو� Oms/א� �<�s� ��
´� �.�
�� Oٍ�7�� ���Z�� �و%����

�[�<
STא���������
Zא���دא'�א�7.א���6א�n��%�?�U�E�S��(א���.�s���s�f{ 
%F�[����4א�7.א��E��ًدو�א
  .٢٠٢٠٢٠٢٠٢٠٢٠٢٠٢٠F�EF�EF�EF�E����(Goswami et al.,2022،�،�،�،���.אو��y.אو��y.אو��y.אوq�W�����4���F�4���F�4���F�4���F����y#א�א���ع"(jא�³

�وووو  �"#א �"#א �"#א �א��)�"#א �א��)�א�7.א] �א��)�א�7.א] �א��)�א�7.א] �א��) Complex Buying Behaviour �3S א�7.א] µ[א�7.א� P�Bو
jX"�'�������]��F

�ج�ª�y#א��E�

�.��א��>F�µnא�4B�Tو�E4Xא����q�ن����%�r[�א���א��E��c�

�c'��������B���.sא�
%�Tو��q·א�.אد�}.א�����4ً�����
<����<
������Bن�א�������ªאً،�وjX"��q·א.{
�?�U�E����s�א���"�'�א���C���@dא��א�'�s 
ZTא���א���د��_��B�?�U�،�<s)�م���
���<�����s�"

�Bא��א� �<���%�rא��]s�ذ�5.א���א���«����.D�1א��O)5��"����O"�W�'�s�daو�א�������G
����א�7.א]א�
FFFF�4����4����4����4������������،yאو.��،yאو.��،yאو.��،y�٢٠٢٠٢٠٢٠٢٠٢٠٢٠٢٠.אوEEEE����Goswami et al.,2022) KEKEKEKE� �� �� �� �

� j7%و� �q#א �4���� �4���� �4���� �4���yאو.��yאو.��yאو.��yאو.������FFFF٢٠٢٠٢٠٢٠٢٠٢٠٢٠٢٠EEEE�� f4�B� .Z¬� ��Sعٍ F
�א4RST�س �א���ط����3 �א4RST�س���7.א] �א���ط����3 �א4RST�س���7.א] �א���ط����3 �א4RST�س���7.א] �א���ط����3   ���7.א]

High- involvement buying behavior �f��� �4
�B� �(��� �}.א3̄6 °8���� �qو��j�G
א�
وא�>��א�(#ول��Wא<��ل����fא������'�وא�
�O�_�Gא���5)�����_�ل����"�'�����>���O)5א�7.א]،�
�،��� �D�)%وא�� ���G.د �)������ �
�4q�� f��� �א4RST�س 3���� k
�א�� �}.א] W� �א4RST�س ���د� �4
و%�

�ود ،Pא���k
�4����" <
������G����<6�*�
���<
��א��B.B�rא���������א�D�1.��א���U(��وא��
��א�7.א]�������،y�،�"�n��%���4א��Tא%��I�'�א�
��B)���دو�אq�W��ً��q�ً#א�א���ع��z���F٢٠١٧٢٠١٧٢٠١٧٢٠١٧EEEEא����z���F�،yא����z���F�،yא����z���F�،yא��



 

 

٧٩٢  

1�אم����'�א/�.����.وض�א��و,����+�%*(�)�'�א&�א%$�א�#"���و� 
1�אم����'�א/�.����.وض�א��و,����+�%*(�)�'�א&�א%$�א�#"���و� 2�دא'�א�
1�אم����'�א/�.����.وض�א��و,����+�%*(�)�'�א&�א%$�א�#"���و� 2�دא'�א�
1�אم����'�א/�.����.وض�א��و,����+�%*(�)�'�א&�א%$�א�#"���و� 2�دא'�א�
5
>���(�;��:�ط�א�����8א�7.א�36א�.5345
>���(�;��:�ط�א�����8א�7.א�36א�.5345
>���(�;��:�ط�א�����8א�7.א�36א�.5345
>���(�;��:�ط�א�����8א�7.א�36א�.2345�دא'�א�� �� �� �� �

E�� Ō"د�א����'.G���?�U�[א�7.א�E� Bhaduri & Stanforth (2016) ���<
���Eن�א��
k
�א�� W� ±4Rא�� involved consumer �� �� .X"�� 3��,
� O�7�� n�I
�B�'��I�%א

��(B��
� .א� �

� Variety Seeking buying behavior א�(��E��?Uא�
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éîjäua@ÉÓaìß@ @UQUQUQUQ@ @@ @@ @@ @RY~QRY~QRY~QRY~Q@ @@ @@ @@ @V~YV~YV~YV~Y  ١٢  بطاقة الخصم المباشر @ @@ @@ @@ @

ìà�aÊ@ @QWUQWUQWUQWU@ @@ @@ @@ @QPP~PQPP~PQPP~PQPP~P@ @@ @@ @@ @

 @Öì�nÛa@ÉÓaìß@Ý›Ïc@òß‡ƒn�¾a@�Ç

òî×‰Ûa@pbÔîjĐnÛa@ @
†‡ÈÛa@ @E@ @

 @‹r×cë@ÉÜ�Ûapbvnä¾a@@�Ç@êa�“¾a

òß‡ƒn�¾a@Öì�nÛa@pbÔîjĐm@ @
†‡ÈÛa@ @E@ @

@æëŒbßc(Amazon) QSSQSSQSSQSS WWWWV~V~V~V~PPPP@ @@ @@ @@ @òîöa‰ÌÛa@†aì¾aë@o×Šbß‹iì�Ûaë@òÛbÔjÛa@†aìß@ @XWXWXWXW@ @@ @@ @@ @TYTYTYTY~~~~WWWW@ @@ @@ @@ @

@æìã(Noon) WSWSWSWS TQTQTQTQ~~~~WWWW@ @@ @@ @@ @bÐÄä¾aíbäÈÛa@paë†cë@pòî—ƒ“Ûa@ò@ @XQXQXQXQ@ @@ @@ @@ @TV~STV~STV~STV~S@ @@ @@ @@ @

@bîØía(IKEA) RSRSRSRS QSQSQSQS~~~~QQQQ@ @@ @@ @@ @pb’ë‹Ð¾aë@tbqþaë@ò“àÓþaë@‹öbn�Ûa@ @QYQYQYQY@ @@ @@ @@ @QP~XQP~XQP~XQP~X@ @@ @@ @@ @

@ŠìÏŠb×(Carrefour) RVRVRVRV QT~QT~QT~QT~XXXX@ @@ @@ @@ @òîÛ�ä¾a@paë†þaë@paŠaì��×üa@ @XPXPXPXP@ @@ @@ @@ @TU~WTU~WTU~WTU~W@ @@ @@ @@ @

@bibi@ïÜÇAlibaba.com)H@ @SYSYSYSY RRRRRRRR~~~~SSSS@ @@ @@ @@ @bía‡�aë@ÞbÐ�þa@kÈÛ@ @RRRRRRRR@ @@ @@ @@ @QR~UQR~UQR~UQR~U@ @@ @@ @@ @

yübyHalan)H@ @SYSYSYSY RRRRRRRR~~~~SSSS@ @@ @@ @@ @@ñ�èuþa@òîöbi‹èØÛa@ @TRTRTRTR@ @@ @@ @@ @RT~PRT~PRT~PRT~P@ @@ @@ @@ @

pbjÜ�@ITalabatH@ @VYVYVYVY SYSYSYSY~~~~TTTT@ @@ @@ @@ @ñ�èuþa@@òîãë�ØÛ⁄a@ @QUQUQUQU X~VX~VX~VX~V@ @@ @@ @@ @

lì’@bn�ãa@ (instaShop)@ @TPTPTPTP RRRRRRRR~~~~XXXX@ @@ @@ @@ @òÛìà�a@Ñmaì�a@bèmbÔzÜßë@ @QWQWQWQW Y~WY~WY~WY~W@ @@ @@ @@ @

bîßìu( JUMIA) @ @TTTTTTTT RU~QRU~QRU~QRU~Q@ @@ @@ @@ @@paë†cÛaÝîàvn@ŠìĐÈÛaë@ @YPYPYPYP UQ~TUQ~TUQ~TUQ~T@ @@ @@ @@ @

ì×@NÖì�I@âSouq.comH@ @QQQQQQQQ V~SV~SV~SV~S@ @@ @@ @@ @÷iý¾aë@köbÔ¨aë@òí‰yþa@ @QPRQPRQPRQPR UX~RUX~RUX~RUX~R@ @@ @@ @@ @

@Þ�îië†OLX)H@ @RRRRUUUU QT~RQT~RQT~RQT~R@ @@ @@ @@ @paŠaì��×⁄aë@pbÇb�Ûa@ @VUVUVUVU SW~QSW~QSW~QSW~Q@ @@ @@ @@ @

ïi�ÈÛa@òîÛ‡î–(elezaby) @ @STSTSTST QY~TQY~TQY~TQY~T@ @@ @@ @@ @knØÛa@Éua‹¾aë@ @TPTPTPTP RR~XRR~XRR~XRR~X@ @@ @@ @@ @

@Ùm@ïi(B.Tech)@ @RURURURU QT~RQT~RQT~RQT~R@ @@ @@ @@ @ @Öì�nÛa@pbÔîjĐm@åß@õa‹“Ûa@kj�

òî×‰Ûa@Ñmaì�a@�Ç@ @
†‡ÈÛa@ @E@ @

æg@ï’I@ Shein@@H@ @RQRQRQRQ QR~PQR~PQR~PQR~P@ @@ @@ @@ @oÓìÛa@�Ïìm@ @QRQQRQQRQQRQ@ @@ @@ @@ @VY~QVY~QVY~QVY~Q@ @@ @@ @@ @

lë‹u@ïi‹ÈÛa  (Elaraby) @ @
SYSYSYSY RR~RRR~RRR~RRR~R@ @@ @@ @@ @a‹Ûaß@òy@�ÏìmI@ð‡îÜÔnÛa@Öì�nÛa@å

H‡è§a@ @

YYYYYYYY@ @@ @@ @@ @UV~VUV~VUV~VUV~V@ @@ @@ @@ @

í��×g@ïÜÇI@÷Ali Express@@H@ @
RRRRRRRR QR~UQR~UQR~UQR~U@ @@ @@ @@ @@�Ç@òÈÜ�Ûa@÷ÐäÛ@ŠbÈ�þa@éãŠbÔß@éÛìè�

òÐÜnƒ¾a@pbÔîjĐnÛa@ @

XSXSXSXS@ @@ @@ @@ @
TW~TTW~TTW~TTW~T@ @@ @@ @@ @

@ @

@ @

 ����
�E��.X"�����
Zא���S���
�ل����3%����
�E��.X"�����
Zא���S���
�ل����3%����
�E��.X"�����
Zא���S���
�ل����3%����
�E��.X"�����
Zא���S���
�ل����3%� �� �� �� �
@ @

òäîÈß@òÈÜ�@åÇ@szjÛa@òÛìè�@ @QPSQPSQPSQPS@ @@ @@ @@ @UX~XUX~XUX~XUX~X@ @@ @@ @@ @

þa@µi@ÝÔänÛa@òí‹yjĐnÛa@�Ç@Öaì�@pbÔî

òÐÜnƒ¾a@ @

VQVQVQVQ@ @@ @@ @@ @
ST~XST~XST~XST~X@ @@ @@ @@ @

ÕîjĐnÛa@À@òÔrÛaë@�ë‹ÈÛa@òîÓa‡—ß@ @TUTUTUTU@ @@ @@ @@ @RU~WRU~WRU~WRU~W@ @@ @@ @@ @

ybãbîyc@énîãbªë@åz“Ûa@òÐÜØm@�bÐ¯a@ @TUTUTUTU@ @@ @@ @@ @RU~WRU~WRU~WRU~W@ @@ @@ @@ @
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Determinants of household heads’ use of promotional offers via 
smartphone applications 
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Abstract: 

The main objective of the current research to reveal the nature 
of the relationship between the determinants of the housewives’ use of 
promotional offers via smart phone applications (the credibility of the 
promotional offers - the strategies of the offers - the characteristics of the 
head of the household as a “shopper” - as a whole), and some patterns of 
digital purchasing behavior (routine purchasing behavior - behavior 
Complex purchasing - the highly immersive purchasing behavior - the 
difference-seeking purchasing behavior - as a whole), where the data was 
completed through the application of research tools, which are: (Primary 
data form - Data form for electronic shopping sites used via smart phone 
applications - Questionnaire on determinants of household heads’ use of 
promotional offers via smart phone applications - Digital purchasing 
behavior patterns questionnaire) electronically on a purposive sample of 
(175) housewives Among the users of electronic shopping sites used via 
smart phone applications in question are working and non-working women, 
rural and urban women, and from different social and economic levels. The 
research followed the descriptive analytical approach, and the data was 
classified and tabulated and appropriate statistical analyzes were conducted 
using the (SPSS) program To draw conclusions, the most important of 
which was the existence of a positive, statistically significant correlation 
between the determinants of the housewives’ use of promotional offers via 
smart phone applications (as a whole) and the patterns of digital purchasing 
behavior (routine - complex - seeking difference - as a whole), and the 
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presence of statistically significant differences between the average scores 
of the housewives. Households in the determinants of household heads’ use 
of promotional offers via smartphone applications (as a whole) According to 
(the place of residence, the work of the head of the family, the nature of the 
preferred applications for shopping, the number of times a purchase is made, 
the duration of using shopping applications, the age of the head of the 
family, the number of family members, the educational level of the head of 
the family, the monthly income of the family for the benefit of both (urban 
women, female workers, And local sites, those who shop monthly, those 
who use shopping applications for a period ranging from 1 < 2 years, the 
age group 25 years < 35 years, small families (3:4 individuals), those with a 
high level of education (university - post-university), and those belonging to 
families With an income ranging from (8000 pounds or more), respectively.  

On the other hand, The results showed that there were no 
statistically significant differences between the average scores of female 
heads of household in patterns of digital purchasing behavior (dimensions - 
as a whole) depending on the place of residence and the number of family 
members, while statistically significant differences were found between the 
average scores of female heads of household in some patterns of digital 
purchasing behavior (as a whole). ) according to (the work of the head of the 
family, the number of times she makes the purchase, the educational level of 
the head of the family, the categories of monthly income of the family) in 
favor of female heads of household (working women, those who make 
weekly purchases, those with a high level of education, who belong to 
families with incomes ranging from (6000 < 8000) ) pounds.. 

       There were no statistically significant differences between the 
average scores of the heads of households in some types of digital 
purchasing behavior (dimensions - as a whole) according to (the nature of 
the preferred applications for shopping via smart phones, the age of the head 
of the family), except for routine purchasing behavior, which came in favor 
of local sites, and in favor of Age group 45 years and over, respectively. The 
credibility of promotional offers participated in the highest percentage in 
explaining some patterns of digital purchasing behavior, followed by the 
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characteristics of the head of the family (as a shopper), and in last place 
came promotional offer strategies. 

In light of the results, the two researchers presented a number of 
recommendations directed to the various sectors of the state, such as (the 
authorities concerned with the family and women, various media outlets, 
educational institutions, and specialists in the field of home and institutional 
management), which clarify the work to enhance and increase awareness of 
the importance of technology and the necessity of keeping pace with digital 
transformation and developing promotional strategies. Which takes into 
account the desires of heads of household, reduces their fears of using 
promotional offers, and enhances their confidence in electronic transactions. 

Keywords: Promotions, shopping applications for smartphones, 
purchasing behavior patterns, heads of household.  

  
  
  
  
  
  
  
  
  
  
  
  
  
 


