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Determinants of household heads’ use of promotionailffers via
smartphone applications

Dr. Eman El Sayed Mohamed Draz * Dr. Salwa Mohammed Ali Eaid*”

Abstract:

The main objective of the current reseech to reveal the nature
of the relationship between the determinants of Hbesewives’ use of
promotional offers via smart phone applicationse (tredibility of the
promotional offers - the strategies of the offerthe characteristics of the
head of the household as a “shopper” - as a whate),some patterns of
digital purchasing behavior (routine purchasing dwedr - behavior
Complex purchasing - the highly immersive purchgsbehavior - the
difference-seeking purchasing behavior - as a Whaekere the data was
completed through the application of research towlsich are: (Primary
data form - Data form for electronic shopping sitsed via smart phone
applications - Questionnaire on determinants ofskbold heads’ use of
promotional offers via smart phone applications igifal purchasing
behavior patterns questionnaire) electronically aopurposive sample of
(175) housewives Among the users of electronic gimgpsites used via
smart phone applications in question are working @on-working women,
rural and urban women, and from different socia anonomic levels. The
research followed the descriptive analytical apphoaand the data was
classified and tabulated and appropriate statlsticalyzes were conducted
using the (SPSS) program To draw conclusions, tlst mrmportant of
which was the existence of a positive, statistycalignificant correlation
between the determinants of the housewives’ uggahotional offers via
smart phone applications (as a whole) and therpatt@ digital purchasing
behavior (routine - complex - seeking differencas- a whole), and the

“Professor of Home Managememepartment of Home Economicfaculty of specific
education - Mansoura University

“*Assistant Professor of Home Managemddpartment of Home Economickaculty of
specific education - Mansoura University
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presence of statistically significant differencestveen the average scores
of the housewives. Households in the determinank®osehold heads’ use
of promotional offers via smartphone applicatioas & whole) According to
(the place of residence, the work of the head efféimily, the nature of the
preferred applications for shopping, the numbdrmés a purchase is made,
the duration of using shopping applications, the afj the head of the
family, the number of family members, the educatldevel of the head of
the family, the monthly income of the family foretltbenefit of both (urban
women, female workers, And local sites, those whopsmonthly, those
who use shopping applications for a period randmg 1 < 2 years, the
age group 25 years < 35 years, small families if@8l#iduals), those with a
high level of education (university - post-univéysi and those belonging to
families With an income ranging from (8000 poundsnore), respectively.

On the other hand The results showed that there were no
statistically significant differences between theerage scores of female
heads of household in patterns of digital purclgadi@havior (dimensions -
as a whole) depending on the place of residencel@dumber of family
members, while statistically significant differescgere found between the
average scores of female heads of household in g@tierns of digital
purchasing behavior (as a whole). ) accordinghe {tork of the head of the
family, the number of times she makes the purchtasegducational level of
the head of the family, the categories of monthigome of the family) in
favor of female heads of household (working wom#dmse who make
weekly purchases, those with a high level of edanatwho belong to
families with incomes ranging from (6000 < 800@punds..

There were no statistically significant diffnces between the
average scores of the heads of households in sgpes tof digital
purchasing behavior (dimensions - as a whole) duogrto (the nature of
the preferred applications for shopping via smbadres, the age of the head
of the family), except for routine purchasing bebawvhich came in favor
of local sites, and in favor of Age group 45 yeams over, respectively. The
credibility of promotional offers participated ihe highest percentage in

explaining some patterns of digital purchasing beira followed by the
C M)
N
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characteristics of the head of the family (as appk0), and in last place
came promotional offer strategies.

In light of the results, the two researchers presented a number of
recommendations directed to the various sectorthefstate, such as (the
authorities concerned with the family and womerrjowss media outlets,
educational institutions, and specialists in tleddfiof home and institutional
management), which clarify the work to enhance iantease awareness of
the importance of technology and the necessityeepkg pace with digital
transformation and developing promotional strategid/hich takes into
account the desires of heads of household, redims fears of using
promotional offers, and enhances their confidenagectronic transactions.

Keywords: Promotions, shopping applications for smartphpnes
purchasing behavior patterns, heads of household.




